
Rules for Visitors – Flatten the COVID-19 Curve 
 

The following rules for visitors are a condition of entry to the museum. 
 
The rules are excerpts from orders issued by the California Department of Public Health and the 
County of Los Angeles Department of Public Health, copies of which are available upon request. 
 

 Groups are limited to household members only. Gatherings and events, including 
birthday parties, are not permitted. 

 

 Visitors arriving at the museum are asked to use hand sanitizer. 
 

 Visitors arriving at the museum are instructed to wear a face covering while in the 
museum, on the museum grounds and on the nature trail. This applies to all adults and 
to children over the age of 2. Only individuals with chronic respiratory conditions or 
other medical conditions that make use of a mask hazardous are exempted from this 
requirement. 

 

 Symptom checks will be conducted before visitors may enter the museum. Checks must 
include a check-in concerning cough, shortness of breath or fever and any other 
symptoms the visitor may be experiencing. Visitors who are sick with respiratory 
symptoms will be instructed to go home. 

 

 Visitors to the museum will be asked to register in a visitor log by providing a name, 
phone number and email address at the time of ticket purchase. This is to facilitate 
notifying you in case a COVID-19 exposure happens during your visit. 

 

 Visitors arriving at the museum with children must ensure that their children stay next 
to a parent, avoid touching any other person or any item that does not belong to them, 
and are masked if age permits. 

 

 The museum has been converted to one-way travel, and each exhibit gallery/room has 
been limited to one household group at a time to ensure physical distancing of at least 
6 feet by visitors. Please do not enter a room until the previous household group has 
moved to the next room. 

 

 Lines for the restrooms are located outside. Please stand 6-feet apart while waiting in 
line. (Members of the same household or living unit do not have to remain 6 feet apart 
from each other) 

 

  



AV Indian Museum Disinfection/Cleaning Schedule 
 

What is disinfected or cleaned? Schedule 
Credit card readers, pens After each customer 

Door handles and push bars Disinfected 3 times a day 

Metal hand rails Disinfected 3 times a day 

Metal folding chairs Disinfected 3 times a day 

Restrooms Disinfected 3 times a day 

Floors Cleaned once a week 

Display case glass Cleaned once a week 

Museum artifacts NOT disinfected or cleaned (Please do not touch) 

Historic furniture NOT disinfected or cleaned (Please do not touch) 

Historic building features (Painted 
walls, decorative wood, rocks, etc.) 

NOT disinfected or cleaned (Please do not touch) 

 
 

References: 

California Department of Public Health COVID-19 Industry Guidance for 

Museums, Galleries, Zoos, and Aquariums: https://covid19.ca.gov/pdf/guidance-

zoos-museums.pdf 

 
 
County of Los Angeles Department of Public Health Reopening Protocol for Museums, 
Galleries, Zoos, and Aquariums: 
http://publichealth.lacounty.gov/media/coronavirus/docs/protocols/Reopening_Mus
eumsGalleriesZoosAquariums.pdf 
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